
 

 

RBQM: Identify Potential Risks Using Signals 
eLearning Course Outline 

 

Course Description:  
In this course, you will learn about: 

●​ Signals Overview  
●​ Roles and Permissions 
●​ How to Configure the Signals Report 
●​ How to Use the Signals Report,  
●​ How to Manage the Signals Report, and  
●​ How to raise a signal as an issue within the signals application or send it to the Rave 

CTMS application 
 

 

Approximate Duration: 24 min 

Module Topic 

Welcome 
(1 min) 

Objectives 

Signal Overview 
(2 min) 
 
 

●​ Signals Overview 

●​ Roles 

Configure the Signals Report 
( 3 min) 

●​ Permissions 

●​ How to Configure the Signals Report 
Use the Signals Report 
(2 min) 

●​ Use the Signals Report 

●​ Signals Status Workflow 

Manage the Signals Report 
(10 min) 

●​ Refresh 

●​ Audit History 

●​ Add Assignee 

●​ Signals Details 

●​ Comments 

●​ Create and Close an Action 

●​ Raise as an Issue in the Signals Module 

●​ Resolve 

●​ Raise as an Issue in the Rave CTMS Issue 

Management System 

●​ Dismiss 
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●​ Watch 

●​ Manually Create a Signal 

Knowledge Check 
(5 min) 

●​ 6 Questions 

 

Summary 
(1 min) 
 

Summary 
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